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DISABILITY DETERMINATION SPECIALIST I 
 
Employees in this class determine the validity of initial applications for medical disability as required by 
the Federal social security laws. Once received in the Disability Determination Section, cases are 
assigned to the specialists based on geographic location within the State. Employees review the cases 
in order to determine the evidence needed to develop the case, and then analyze the evidence based 
on medical and vocational factors. Employees process both Disability Income Benefit (Title II) and 
Social Security Income Claims (Title XVI). Some specialists may process Medicaid Claims (Title XIX). 
 
I. DIFFICULTY OF WORK: 
 
Variety and Scope - Work involves processing of both DIB and SSI claims. Employees receive claims 
and evaluate evidence to determine if an immediate finding of disability can be made or if additional 
evidence is required, secure additional medical evidence and pertinent information from claimant and 
other sources to confirm or refute existing evidence, evaluate all case data to determine disability, and 
prepare rationale explaining the decision. 
 
Intricacy - In adjudicating claims employees consider numerous interrelated medical and non-medical 
variables, which include a range of physical, psychological, and vocational factors. Employees are 
required to evaluate physical and/or mental impairments within the framework of Social Security guides 
and criteria. 
 
Subject Matter Complexity - Work requires considerable knowledge of medical terminology, the body 
systems, as well as the Social Security laws and regulations which govern the disability program. 
Employees must also have general knowledge of the vocational criteria which impacts on the disability 
program. Employees in the Medical Assistance Only Unit must also have a general knowledge of the 
Medicaid regulations. 
 
Guidelines - Initially, employees receive training in the Disability Insurance , State Manual, vocational 
factors, medical terminology, and the body systems. Program Operations Manual, Agency Office 
Procedures, Program Coordination Memos and various other medical and vocational manuals, and 
SSA guidelines and regulations are used as guides in determining disability. The Medicaid Manual is 
also used by employees in the Medical Assistance Only Unit. 
 
II. RESPONSIBILITY: 
 
Nature of Instructions - Employees receive verbal and written instructions from supervisors with regard 
to changes in policy and/or procedures. Supervisor is readily available for consultation as problems 
occur although, with production emphasis, it is not feasible to discuss each case. Vocational specialists 
and medical consultants are available for consultation. 
 
Nature of Review - Cases are reviewed while in progress by either random or selective sample or 
through authorization by supervisor for a consultative examination. Supervisor and/or assistant 
supervisor reviews each case for decision accuracy before it leaves the unit. A medical consultant 
reviews and signs each case. All cases receive a technical review, and there is a random sample 
review of cases made by the Quality Assurance Unit for decision accuracy and documentation. 
 
Scope of Decisions - Employees determine the disability, capacity to work, and the vocational 
rehabilitative potential of claimants in North Carolina for disability insurance benefits. 
 
Consequence of Decisions - Employee's decisions result in the awarding of social security cash 
benefits, or denial, with subsequent notification of appeal procedures. 
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III. INTERPERSONAL COMMUNICATIONS: 
 
Scope of Contacts - Work requires contact with claimants' employers; Federal, State, and local 
agencies; medical treatment facilities; and a variety of health care professionals. 
 
Nature and Purpose - Employees discuss cases with a variety of sources such as physicians, 
rehabilitation counselors, and claimants in order to gather and clarify medical, vocational, and 
background information necessary to reach a decision in a case. 
 
IV. OTHER WORK DEMANDS: 
 
Work Conditions - Employees are constantly under the stress of production quotas due to the 
requirement for balancing productivity with quality decision making. 
 
Hazards - Employees work in private or semi-private office settings. 
 
V. JOB REQUIREMENTS: 
 
Knowledges, Skills, and Abilities - General knowledge of medical and vocational treatment facilities 
available in specific geographic areas of the State, both public and private. Considerable knowledge of 
medical terminology and body systems, and skills in applying this knowledge in a variety of case 
situations. Considerable knowledge of regulations and procedures of the Federal Social Security Act 
relating to disability insurance benefits and supplemental income benefits. Ability to express oneself 
clearly and concisely in oral and written form. Ability to establish and maintain effective working 
relationships with the general public, State, Federal, and local agencies, and a variety of professional 
disciplines and co-workers. Ability to make accurate decisions in a production-oriented setting. 
 
Minimum Education and Experience - Graduation from an accredited four-year college or university and 
one year of experience as a Disability Determination Specialist; or an equivalent combination of 
education and experience. 
 
Minimum Education and Experience for a Trainee Appointment - Graduation from an accredited 
four-year college or university; or an equivalent combination of education and experience. 
 
Special Note: This is a generalized representation of positions in this class and is not intended to 
identify essential functions per ADA.  Examples of work are primarily essential functions of the majority 
of positions, but may not be applicable to all positions. 


